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Malfunction & Solution Table

Symptom Possible Causes Solutions

No LEDs work

1. No primary power for 

the power supply

Connect the power 

supply

2. The power supply is 

connected to primary 

power reversely

Connect the wires cor-

rectly

3. No output voltage 

from the power supply

Remove the malfunc-

tions of the power 

supply or replace the 

power supply

4. Over voltage dam-

ages the LEDs

The working voltage 

should be within ±5% of 

rated voltage. Over volt-

age may damage the 

product. If the product 

is damaged, please 

replace the product

Some LEDs don't work

1. These products are 

not connected to power 

supply
Check the power supply 

and connect the wires 

correctly
2. These products are 

reversely connected to 

the power supply

3. Some LEDs are dam-

aged.
Replace LEDs.

Brightness of the LED 

is dim or not even

1. The power load ex-

ceeds the rated power 

of the power supply

Use the power supply 

with higher power or 

adopt the double-ended 

power up mode

2. The wire loss of 

power supply is too 

much

1. Use thicker supply 

wires or more supply 

wires 

2. Adjust the position 

of power supply. make 

sure the input voltage 

of each LED strip within 

the 90%-110% of the 

rated voltage

3. Too much LED strips 

are connected

Adjust LED strip length 

for each chain to meet 

the maximum connect-

able length with single-

ended power mode. The 

length is no longer than 

5 meters

All LEDs are blinking

Intermittent connec-

tions occur at the power 

supply

Find the intermittent 

connections and re-

move any malfunctions

Some LEDs are 

blinking

Intermittent connec-

tions occur in the 

branch

Find the intermittent 

connections and re-

move any malfunctions

Power (W) 12 24 48 72 100

Current (A) 1 2 4 6 9

Copper cross-sectional 

area (mm²)

0.75 1 1.5 2 2.5


